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ATTENTION: 



Sir: 



Decision and Certificate of Correction Branch 
Patent Issue Division 



In accordance with 35 U.S.C. §254, we attach hereto Form PTO/SB/44 and a 

copy of proof of PTO errors and request that a Certificate of Correction be issued in the 

above-identified patent. The following errors appear in the patent as printed: 

Face of the Patent . See Item (56), References Cited, OTHER PUBLICATIONS, the first 

document, line 1, "Ssytems Provide" should read - Systems Provide - 

Same Reference, line 3, "Executiv with" should read - Executive with — 

(See Form PTO-892 sent with the Office Action dated 1 1/18/2003. These were Examiner's 

typos. 

Face of the Patent . See Item (56), References Cited, OTHER PUBLICATIONS, Page 2, 
Column 2, the last four references appear to be duplicates of references already cited. 
(See IDS returned initialed by the Examiner with the Office Action dated 11/18/2003.) 

Column 21 . delete Claim 2, lines 5-10 and insert the following: 

— 2. The method according to claim 1 further comprising the step of arranging for the 

purchaser to pick up the product at the selected outlet. - 

(See Amendment dated September 12, 2005, page 3, Claim 2.) 

Column 21 . Claim 6, Line 37, "to claims 3" should read - to claim 3 — 
(See Amendment dated September 12, 2005, page 4, Claim 7, Line 1. 
Claim 7 issued as Claim 6.) 
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Column 21, Claim 8, Line 50, "shipping code" should read -- shipping cost — 
(See Amendment dated September 12, 2005, page 14, Claim 49, Line 2. 
Claim 49 issued as Claim 8.) 

Column 21 . delete Claim 10, Lines 55-57 and insert the following: 

10. The method according to claim 1, wherein the reduction in shipping cost is 
provided by the supplier of the product to be shipped. - 

(See Amendment dated September 12, 2005, page 14, Claim 51, Lines 1-2. Claim 51 should 
have issued as Claim 10. The USPTO duplicated Claim 50 which issued as Claim 9.) 

Column 23 . Claim 20, Line 5, "as potentials product pick up locations" should read 
- as potential product pick up locations — 

(See Amendment dated September 12, 2005, page 7, Claim 17, Line 5. 
Claim 17 issued as Claim 20.) 

Column 24 . Claim 30, Line 50, "to claims 28" should read - to claim 28 -- 
(See Amendment dated September 12, 2005, page 10, Claim 28, Line 1. 
Claim 28 issued as Claim 30.) 

Column 26 . Claim 47, Line 21 , "purchased, store location" should read — purchased, retail outlet 
location — 

(See Amendment dated September 12, 2005, page 13, Claim 44, Line 3 and the Examiner's 
Amendment accompanying the Notice of Allowability. Claim 44 issued as Claim 47.) 

Column 26 . Claim 48, Line 45, "e) using this" should read - d) using this -- 
(See Amendment dated September 12, 2005, page 14, Line 1 of Claim 45. 
Claim 45 issued as Claim 48.) 
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Column 21 . Claim 6, Line 37, "to claims 3" should read -- to claim 3 -- 

Column 21, Claim 8, Line 50, "shipping code" should read -- shipping cost 

Column 21 , delete Claim 10, Lines 55-57 and insert the following: 

10. The method according to claim 1 , wherein the reduction in shipping cost 
is provided by the supplier of the product to be shipped. -- 

Column 23 . Claim 20, Line 5, "as potentials product pick up locations" should read 
- as potential product pick up locations -- 



MAILING ADDRESS OF SENDER: The Webb Law Firm 

700 Koppers Building 
436 Seventh Avenue 
Pittsburgh, PA 15219-1845 

This collection of information is required by 37 CFR 1.322, 1.323, and 1.324. The information is required to obtain or retain a benefit by the public which is to file (and 
by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1.0 hour to complete, 
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria. VA 22313-2450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
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Period for Reply 
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- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

' I ^ ?e "°t t° r rep l y s P ecif,ed above is less *™ thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely 

" I N ° Pf od f ° r re P ! * «s specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication 

- Failure to replywitnm the setor extended period for replywill, by statute, cause the application to become ABANDONED (35 U S C §133) 

- Any reply recerved by the Office later than three months after the mailing date of this communication, even if timely filed may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). ' 

Status 

1 )I3 Responsive to communication(s) filed on 7/25/01 . 
2a)D This action is FINAL, 2b)E3 This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
Disposition of Claims 

4) ^ Claim(s) 7-47 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 
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Application Papers 
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Stephen D. TILEY et al. 

METHOD OF INDUCING A PURCHASER TO VISIT A 
RETAIL OUTLET AT A REMOTE LOCATION AND OF 
INDUCING A RETAIL OUTLET TO ACT AS SUCH A 
REMOTE LOCATION 

November 6, 2000 
3625 

Nicholas D. Rosen 
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AMENDMENT 

MAIL STOP AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In response to the Office Action of March 10, 2005, please find enclosed a 
Petition for Extension of Time extending for three months, from June 10, 2005 to September 12, 
2005, the time in which to file a response to the outstanding Office Action. September 10, 2005 
was a Saturday and the next business day is Monday September 12, 2005. 

Please amend the above-identified application as follows: 
Amendments to the Claims are reflected in the listing of claims which begins on 
page 2 of this paper. 

Remarks begin on page 16 of this paper. 



I hereby certify that this correspondence is being deposited with 
the United States Postal Service as First Class mail in an envelope 
addressed to fee Cotnmisaoner for Patents, P.O. Box 1450, Alexandria, VA 
22313-1450 on Septernber L2, 2005. 



, , , James G. Porceth / 

^t^^^^oi ^pcrso^^Hr^p^a^^ ^ 
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b) -peffiita ine tno jpurchas er^^ of tbgsp retail ou tlets- for product ^xtoQ 

pickup based upon the customized benefits offered by the retail outlet to that purchaser . 



(Currently Amended) The method according to claim 1 further 
comprising the step of arranging for the purchaser to pick up or return the product at the selected 
outlet. 

3. (Cancelled) — The method according to claim 1 wherein one b e n e fit to th e 
purchaser is r e duc e d shipping cost. 

X 

(Currently Amended) The method according to claim-^- 1 wherein the 
reduced shipping cost is calculated based upon marketing variables. 

4 3 

1 Jzt (Currently Amended) The method according to claim 4^ wherein the 
marketing variables are comprised of at least one from the group of purchaser name, product 
purchased, store location, purchaser location, time of product pick up or r e turn , identity of 
supplier and history of purchaser's buying in similar prior transactions. 

< x 

#y (Currently Amended) The method according to claim 1 wherein the 
group of benefits further includes steps of evaluating at least one retail outlet further comprises 
providing to the purchaser at least one from the group of benefits of : 

a) the opportunity for the purchaser to inspect the product before it is 
picked up; 

b) the opportunity for the purchaser to delay payment until actually 
receiving the product; 

c) the opportunity for the purchaser to withhold payment if the 
product is not acceptable; 

d) the option for the purchaser to select an outlet at which to pick up 
the product; 
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e) the opportunity to select the most convenient remote location in 
which to pick up or return a product from among a plurality of 
outlets; 

f) the opportunity to use a remote location for package pick up or 
delivery; and 

g) the opportunity to reduce the cost to ship the product in exchange 
for a guaranteed purchase in the remote location. 

& J 
/f. (Currently Amended) The method according to claim-1- ^wherein the a 

benefit to the purchaser is a r eduction in shipping cost and such a reduction i s based upon 

marketing variables comprised of at least one from the group of purchaser name, product 

purchased, store location, purchaser location, time of product pick up or return , identity of 

supplier and history of purchasers buying in similar prior transactions. 

j£ (Currently Amended) The method according to claim 1 wherein the a 
b e n e fit to the purchaser is an in-store credit and such a credit is based upon marketing variables 
comprised of at least one from the group of purchaser name, product purchased, store location, 
purchaser location, time of product pick up or return , identity of supplier and history of 
purchaser's buying in similar prior transactions. 

(Currently Amended) A computer-implemented m ethod of inducing a 
purchaser to visit a-stoe- retail outlet at a remote location upon the purchase of a product from a 
supplier to pick up or to return the product, the method comprising the steps of: 

a) identifying using a computer a plurality of remote locations as potential 

outlets; 

b) identifying to the purchaser, through a computer, at least one benefit to the 
purchaser offered by each of at least two retail outlets to induce the purchaser to visit one of 
those retail outlets, wherein the at least one benefit from each of the retail outlets is customized 
based upon information about the purchaser provided prior to pick up of the product, wherein the 
at least one benefit to the purchaser is one from the group consisting of a reduction in shipping 



2.1MW0213397.U 



Application. No.09/707,185 
Amendment dated September 12, 2005 
In Reply to Office Action of March 10, 2005 
Attorney Docket No. 3520-000808H 




(Currently Amended) A computer-implemented method of inducing 



a 



purchaser to visit a-stere- retail outlet at a remote locatio n upon the purchase of a product from a 
supplier to pick up or to return the a purchased p roduct, the method comprising the steps of: 

a) identifying using a computer a plurality o f remote locations retail outlets 
as potential-et&te te product pick up locations : 

b) identifying using a computer a plurality of purchaser benefits that may be 
desired by a purchaser for selecting an outlet; 

c) identifying, through a computer, at least one benefit to the purchaser 
offered by each of at least two retail outlets to induce the purchaser to visit one of those retail 
outlets, wherein the at least one benefit from each of the retail outlets is customized based upon 
information about the purchaser provided prior to pick up of the product, wherein the at least one 
benefit to the purchaser is one from the group consisting of a reduction in shipping cost for the 
product, in-store credit provided by the retail outlet and discount coupons provided by the retail 
outlet, wherein the product must be shipped pursuant to a purchase by the purchaser and wherein 
the product is supplied from a supplier unrelated by ownership to the retail outlet; 

de) evaluating using a computer each remote location relative to each 
purchaser benefit; 

ed) identifying using a computer a plurality of benefits to an outlet that may 
be desired by an outlet serving the purchaser; 



pkkup based upon the customized benefits offered bv the retail outlet to that purchaser. 
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purchaser provided prior to pick up of the product wherein the product must be shipped pursuant 
to a purchase by the purchaser and wherein the product is supplied from a supplier unrelated by 
ownership to the retail outlet; 

b) selecting using a computer at least one of those remote locations as 
suitable to the purchaser; 

e) identifying using a computer to th e purchas e r at least one of th e retail 

outlets and at least one associated benefit for pick up or return of the primary product; 

cd) permitting the purchaser to select an outlet from those identified tonick up 
or return die product nrennit^ r etail o utlets for product dU^m^ 

pickup based upon the customized benefits offered by the retail outlet to that purchaser : 

de) assembling using a computer a purchaser profile based upon information 
about the purchaser; and 

eg) providing some or all of the information in the purchaser profile to the 
selected retail outlet for direct marketing by the retail outlet to the purchaser. 

(Original) The method according to claim ,^Twherein the step of 
assembling the purchaser profile is performed by extracting information provided by the 
purchaser, wherein such information is necessary for processing the purchase order and for 
delivery of the product to a retail outlet. 

3® (Currently Amended) The method according to claim-^? - 26^ wherein the 

step of assembling the purchaser profile is performed by extracting information provided by the 
purchaser, wherein such information is beyond that necessary for processing the purchase order 
and for delivery of the product to a retail outlet. 

(Original) The method according to claim ^Kfurther including the 
step of direct marketing to the purchaser based upon information in the purchaser profile. 

^JJOr (Original) The method according to claim -2^" svherein the direct 
marketing may be provided before, during or after the purchaser visits the selected retail outlet. 
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(Original) The method according to claim ^cTwherein the direct 
marketing is comprised of the step of providing a reduction in shipping cost based upon 
marketing variables. 

^ *t 

JZ: (Currently Amended^ The method according to claim jWwherein the 
marketing variables are comprised of at least one from the group of purchaser name product 
jy purchased, .store-- location, purchaser location, time of product pick up or roturn, identity of 
supplier and history of purchasers buying in similar prior transactions. 

Jft. (Original) The method according to claim ^0 wherein the direct 
marketing is comprised of the step of providing in-store credit based upon marketing variables. 

>*T (Currently Amended) The method according to claim ^43 wherein the 
marketing variables are comprised of at least one from the group of purchaser name product 
*fr~ purchased, jtore- location, purchaser location, time of product pick up or roturn, identity of 
supplier and history of purchaser's buying in similar prior transactions. 

J£k (Currently Amended) A method of direct marketing to individuals 
g fT visiting a store at a remote location to send a product to another destination, comprising the steps 
of: 

a) identifying to the purchaser, through a computer, at least one benefit to the 
purchaser offered by each of at least two retail outlets to induce the purchaser to visit one of 
those retail outlets, wherein the at least one benefit from each of the retail outlets is customized 
based upon information about the purchaser provided prior to pick up of the product wherein the 
product is being shipped to an individual or original supplier of the product which is unrelated by 
ownership to the retail outlet: feA& * I ^ 

ba) informing the store in advance an individual will be visiting the store: 
cfea) receiving using a computer information about-fee- an individua l wherein 
at least so me such information is provided by the individual in the course of or upon selecting a 
Stor^for sending a product to another destination but prior to the stefe visit prior to tho store visit 

2.1HW0213397.U 13 c: eft ; ^ * 
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wherein such information includor . rintn inrlnpnnrW nf tw mii^d by the ctorc baccd upon 
prior customer behavior with that storo ; and 

djfe) using this information to direct market to the individual before, during or 
after theslere"visit. ^ >_ 

~ ^46. (Original) The method according to claim _45"" wherein the direct 
marketing is comprised of providing at least one from the group of a reduction in shipping cost, 
in-store credit, customized advertisements and cross-selling opportunities. 

6° ^ ^ 

•47. (Original) The method according to claim ^wherein the direct 
marketing is comprised of the step of providing a reduction in shipping cost based upon 
marketing variables. 

J8f (Currently Amended) The method according to claim ^wherein the step 
of basing the marketing message upon information that is known by an administrator comprises 
basing the marketing messages upon at least one from the identity of the purchaser and the time 
the purchaser will be traveling to a certain retail outlet to pick up or drop off a product. 

% 

(Previously Presented) The method according to claim 1, wherein 
the reduction in shipping cost is provided by the retail outlet to the purchaser. 

. 0 (Currently Amended) The method according to claim 1, wherein the 

^ & ^reduction in shipping cost is provided by4he- a carrie r who will ship the product . 

ftfif^ ^ & J (New) The method according to claim 1, wherein the reduction in 

JbS shipping cost is provided by the supplier of the product to be shipped. 

V v 

y82. (New) The method according to claim 1, wherein the at least one 
benefit provided by the retail outlet to a purchaser is calculated by pre-defined criteria provided 
in advance by the retail outlet to^he^aininistrator. 

2.1}{W0213397.1| 14 
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one of those retail outlets" is hereby amended to read "accepting from the purchaser 
a selection of one of those retail outlets". 

In the second line of claim 39 (preamble), "store" is hereby amended to read, 
"retail outlet". In claim 39, part (b), "permitting the purchaser to select one of those retail 
outlets" is hereby amended to read "accepting from the purchaser a selection of one 
of those retail outlets". In claim 39, part (c), both instances of "store" are hereby 
amended to read "retail outlet". In claim 39, part (d), both instances of "store" are 
hereby amended to read "retail outlet". In claim 39, part (e), "store" is hereby amended 
to read "retail outlet". 

In claim 42 (third line), "store" is hereby amended to read "retail outlet". 

In claim 44 (third line), "store" is hereby amended to read "retail outlet". 

In the second line of claim 45 (preamble), "store" is hereby amended to read 
"retail outlet". In claim 45, part (b), both instances of "store" are hereby amended to 
read "retail outlet". In claim 45, part (c), both instances of "store" are hereby amended 
to read "retail outlet". In claim 45, part (d), "store" is hereby amended to read "retail 
outlet". 

In claim 52, "the administrator" is hereby amended to read "an administrator". 
In claim 53, "the administrator" is hereby amended to read "an administrator". 



Allowable Subject Matter 

Claims 1,2, 4-8, and 49-53 are allowed. 



